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	GURU NANAK DEV UNIVERSITY

AMRITSAR
SHORT TERM TENDER NOTICE

	Sealed tenders are invited for 20 Mbps and 25 Mbps leased line (1:1) Internet Connectivity for GNDU, Amritsar and GNDU Regional Campuses at Gurdaspur and Jalandhar,  within 15 days of publication of this notice. Details of the tender and Terms & conditions can be obtained from the office of the undersigned or www.gndu.ac.in. 

Incharge, Computer Centre


Incharge

Computer Centre

TERMS & CONDITIONS

1. Rates of the firm / manufacturer/ dealer quoting lowest rates will be considered.

2. Prices should be all inclusive FOR, Guru Nanak Dev University, Amritsar.

3. In case prices slash down, benefit must be passed on to the GND University, Amritsar

4. All rates must be submitted in sealed envelopes in the name of Dean, Academic Affairs, Guru Nanak Dev University, Amritsar titled “TENDER FOR THE INTERNET CONNECTIVITY AT GNDU, AMRITSAR” by 4.30 p.m. Quotations for financial & technical bid be enclosed in separate envelope.

5. Earnest Money of 2% of tendered amount (for 25 Mbps) in form of DD drawn in favour of REGISTRAR, Guru Nanak Dev University, Amritsar, payable at Amritsar must be deposited with the sealed tender. Tender without EMD will be rejected.

6. Items quoted should be strictly according to specification, otherwise tender will be liable to be rejected.

7. The ISP should have a valid ISP license from Govt. of INDIA (Attach a copy of the valid license).

8. ISP should have supplied Internet Bandwidth of 10 Mbps or more to at least 05 Education institutes.

9. GNDU shall not be responsible for any kind of postal delay about non receipt /non-delivery of the tender.

10. University reserves the rights to cancel any tender/item and to increase or decrease quantity or configuration of items specified without specifying any reason.

11. The payment procedure shall only be started after successful implementation of the solution.

12. Company will be responsible to provide Radio/fiber link at their own expenses and to provide said bandwidth from main University campus bandwidth.

13. ISP will be required to sign service level agreement having the following clauses:

· 20 Mbps or 25 Mbps Internet bandwidth with Compression rate 1:1 from GND University router till peering port of ISP.

· Packet Losses: Less than 1 percent when checked from International server at 70 percent load of contracted bandwidth.

· Latency: Less than 400m sec when checked from peering server to the router located at GND University, Amritsar.

· 100% Throughput Guarantee.

· Creditable Outage: Incase the service is continuously unavailble beyond two hour, for any reasons, the bidder shall extend the period of service by one day for every two-hour of down time.

· ISP will provide MRTG graphs.

· ISP will provide Bandwidth Management Solution Plus firewall protection.

· ISP will provide the all required hardware till GNDU Switch (Centralized Location) to provide Fiber output (ready for Ethernet converter also) and this remain the property of the ISP.

· Installation and Commissioning of the link with appropriate wiring.

· Fully functional service centre in Amritsar, which is operational 24x365.

· ISP will provide 255 IP address.
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